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Abstract

This research aims to study awareness about use of mental health service of undergraduate
students. The research methodology is the focus group approach and in-depth interview. The participants
consist of 24 undergraduate students. Data were collected and analyzed by the content analysis technique.
These results indicate that most undergraduate students are not aware of the mental health service because
they do not know about mental health service such as the place, the service, the available time. Their
feeling about mental health service are not quite well, most of them have negative feeling about using of
mental health service and person who have ever used mental health service. Moreover, they always
consult with the close or search the information concerning their problems and try to solve their problems

via social media by themselves.

Keywords: awareness / the mental health service / undergraduate student
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