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Abstract

The purposes of this research were: 1) to study the degree of success and importance of quality
organization management to development model; and 2) to study needs assessment for development the
model of quality organization management in primary educational service area offices. The research was
undertaken using a need assessment research that consisted of 3 step as follows: 1) Conceptual research
framework. 2) Study the degree of success and importance of Priority Need Index for development
the model of quality organization management in primary educational service area offices. 3) Needs
assessment to development the model of quality organization management in primary educational service
area offices. The samples used in this research were from 612 directors, deputy directors, group directors
of the primary educational service area offices who were selected by the multi-stage random sampling.
Statistics used to contents analysis, the percentage, mean ()? ), standard deviation (S.D.) and Priority
Needs Index Modified (PNI ;. gified)

The research results were as follows:

1. The degree of success of a quality organization management in primary educational service
area offices, including all the overall average was high ()? =3.93,S.D.=.719)

2. The importance of a quality organization management in primary educational service area
offices, including all aspects of the overall average was high ()? =4.40, S.D. =.588)

3. Needs to development the model of quality organization management in primary
educational service area offices, by all groups of the samples are essential requirements for all items with

the PNI ;. gifieq DEtWeen 0.16 to 0.12 overall average of (0.12)

Keywords: Need Assessment / Quality Organization Management / Primary Educational Service

Area Offices
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