s v
msﬂizi.m'mﬂmsuazﬁuauawmmnaiz@ummmzmuwm ATIN SSRU2016

@ @ a o a g a J
LLHTVINﬂ13W¢Jlu1ﬂ15€l@1Ji‘Uﬂ131ﬁlﬂ3ﬂTﬁ‘ﬁ1!1?]15@@1!Llﬁuﬁlugﬂllﬂﬂ‘ﬁu1ﬂ1iﬂlﬁﬂﬂiﬂuﬂﬁ

(Electronics Banking :E - Banking ) ¥aa51asuriatszmedu (1ng) $10a inwu)

COURSE DEVELOPING ADOPTION OF ONLINE BANKING SERVICE OF ELECTRONICS

BANKING FUNCTION FOR BANK OF CHINA (THAI) PUBLIC COMPANY LIMITED

N3IFITU NzAls'
2
A3.W9TY Toud
Yy In ANZUTMITFIND @INVINITFININH T UG

YU NNDIHININUNANNTLINYTA

unAage
= 2 dydo/ [ = Y 9y a 4 Y 1
ﬂﬁﬁﬂ‘]&ﬂﬂ'ﬁ\iﬂh’)ﬂi}ﬂi%ﬁ\iﬂﬁﬂ‘]&l1ﬂ1’iilf]3J§1Jﬂ'l'iﬁl?i‘ﬂ'iﬂTﬁ‘ﬁu1ﬂ1i@@ullﬁu‘llﬂigﬂﬂ1ﬁ®ﬂﬁ
. P ad a d . . .
Glﬁ’mmﬁﬁmmiaau"lau“lugﬂuumimmﬁmaﬂmauﬂﬁ ('Electronics ‘Banking~: E-Banking ) U89
1 ~ o v o a £Y 9 = 9 a
FUINTUNIsemeIY (uhflﬁl) 109 (WH1F¥U) Iﬂﬁlﬂ“uuﬂﬁﬂuﬂﬂulﬁ&ﬂﬂi’)‘Ui’Jll‘ll@y'ﬁ LHINA

[ 9 = @

= au A A 9o Yo @ "’ Y A Y a d
NYHHLASITU ﬂﬂlﬂﬁl?ﬂl@\iﬁﬁ\‘lﬁjﬁ‘ﬂElvlﬂﬂWWuﬂ@n@Eﬂ\uﬂu Qﬂﬂ’l“ﬂlﬂﬂi“ﬁ‘ﬂiﬂWiﬁuWﬂ’lﬁ@@ullﬁu‘U@\‘1

Y

A ad a d | " !
AU 1nA Iug1iuusuIn1381annseiind (Electronics Banking : E-Banking) ¥84511A1311 158 1mA
= o w é YR o dl ] A dd‘ A o o w d‘
W (Ine) 100 W) Faddnimanusinulszmasiuiuey niensaindszansiisriuausinan
LY Y A e . = 9 9 1 (Y 1 A

V14 (Finite Population) 8,170 a1t 341HgA 115 (Yamane,1970) TAngua0e19 381.33 +10% Lo

v ) o o ' d

YlosrumsgymenazamamwaeniahinsuanuuaeUn1N $1191 400 avtie lumsHusIuTIN
Foyauagiininsgrvoya ludmssauag@eyuu Tasfuiumianiniiun fesag Aunde
[ { 1 an an o a £ v v J
ADBAVUNINTFIV AIADA F-test ONE WAY ANOVA tiagadaduilsz@ansanduius (Correlation
Coefficient) N3zAVBE1ARY 0.05

=)

= 1 1w ] U ] a = =2 Y D
HaMsAREINUI nguAdeded g lumange o1y 25357 aumsdnuszaulSyaas
= @ A o a Y Aa 1 9 Yo 4 [ A J a [l
e FnminuUsHMensu nganssumslgusmsdu luglddlanias 12 Tu aownlduimsdaau
13 ! 4 a 1 Y
Tngpdlunthudinnuimaldaudmils: Teant vazldaulugiuunToutuszninaiydlulseima
0 9 4 o o Y 9y a P L 2 a ¥
drudeyamernumssenivvesgna1lums IFusmssuimsesu lailugiuuy E-Banking #4935 11
o g v 9 ' v A A & ' = Y o 1
m3voui Tavtunssuinawnludaginivims suganuaulieldanuanlehgsnssurim
q o . 1 g J A 9 A 9 9 a o a
UFMysuIAseon lailugiuny E-Banking drudulasasesnediinnuianudrlufeinuuinig

v
su1n1500u 1ol lugiuny E-Banking 9219133 TunaasslFieauisaldsuiaisesulaily

1149



s v
msﬂizi.m'mﬂmsuazﬁuauawmmnaiz@ummmzmuwm ATIN SSRU2016

v
5111 E-Banking 18959 nazauiihligidnieveniuiesz 14surnisesulailuguuy -
g o

Banking 1W512 A1 umuzauaon1s 19911 Famssuine s suiinnuduwusiuilunaieny

4
szansmans
MaIAY N1380NTY, E-Banking

Abstract

The purpose of this study were to study acceptance of online banking service of electronics
banking function for Bank of China (Thai) Public Company Limited by collection and related data
concept theory and document. Researcher started 400 sampling of customer that used E-banking, such
sample size from 8,170 customers use finite population by Yamane (1970) calculate result is 381.33+10%
for loss and fail of questionaire. Use questionnaire as-a tool for collecting data in description and
quantitative analysis by frequency percentage mean standard deviation statistical hypothesis F-test
correlation coefficient significantlevel 0.05

The research result found that mostly gender of sampling is female, Bachelor graduate, age
between 25-35, employed by company. Service behavior sampling most using online banking service at
least 1-2 times a week. Place sampling most using online banking service at home. Knowledge with useful
and function with domestic-transfer. Customer ‘s adoption of online banking service have 5 process in
awareness process customer know this service. In interest process customer have interest with-E-banking
function online banking service. Evaluation service customer understand with online banking service
.Trial process customer can sure to use online baking service .Adoption process or ‘operation process
customer will to use if appropriately for function such as this 5 process have correlation in the medium

with demography.

Keywords Adoption, E - Banking
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