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Abstract

This research work aims to investigate the accountant’s ethics relating to the quality of services in Royal Thai
Army Forces. The sample group included 400 government personnels. The research tool used for data collection was the
questionnaires, and the statistics used for data analysis were percentage, mean, standard deviation, and One-Way
ANOVA. In addition, the relationship was tested by using the Pearson Correlation Coefficient. The results showed that
most of the questionnaire respondents were male aged between 31 - 40 years old with monthly income of 10,001 - 15,000
Baht. Most of them were government officials with Bachelor's degree. The respondent's marital status was married, and
the respondents had worked in the organization for more than 16 years. The accountant’s ethics were classified as general
roles, transparency, independence, justice and honesty, capability and performance standard, confidentiality,
responsibility towards the service recipients, responsibility towards the affiliated organization and towards the colleagues,
and general ethics, which ranked the highest. In terms of quality of the services provided by the accountants in Royal
Thai Army Forces, it was found that tangibles, reliability, responsiveness, assurance, and empathy were in the high level.

According to the results of hypothesis testing, it was-found that the accountant’s ethics in overall and in each
aspect: general roles, transparency, independence; justice and-honesty, capability: and performance standard,
confidentiality, responsibility towards the service recipients, responsibility towards the affiliated organization and
towards the colleagues, and general ethics related to the quality of services provided by the accountants of Royal Thai

Army Forces with 0.01 statistical significance, which was considered high.

Keyword(s): accountant’s ethics, quality of services of agencies in Royal Thai Army Forces
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