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Marketing Mix Factors Affecting the Service Utilization Behaviors at Doi Chang Fresh Coffee Shop

in Pak Kret District, Nonthaburi
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Abstract

This research aims 1) to study the demographic of customers at Doi Chang Fresh Coffee Shop in
Pak Kret District, Nonthaburi 2) to study service behavior of used at Doi Chang Fresh Coffee Shop in Pak
Kret District, Nonthaburi 3) to study the marketing mix affecting the behavior of service at Doi Chang
Fresh Coffee Shop in Pak Kret District, Nonthaburi. The samples used for this study are 400 samples.
Sampling was accidental sampling. Questionnaires were used to collect data. The data was analyzed as
frequency, percentage, mean, and standard deviation: For hypothesis testing was used chi-square.

The results showed that the majority of customers are single women, aged between 20-30. Their
highest education is bachelor’s degree. They work in private organizations and earn 10,000-20,000 a
month. They chose Doi Chang because the coffee tastes great. They buy coffee there three times a week
during 12:00-15:00 p.m. Moreover, it was -also found that the marketing mix factors affecting the
consumer behavior most is physical evidence. The second most is product and service, and the least is
staff

The hypothesis testing revealed that demographic related to service behavior of Doi Chang Fresh
Coffee Shop in Pakkret, Nonthaburi were gender, age, marital status, level of education, occupation, and
income. In addition,.the researcher found that marketing mix factors: product, price, place, promotion,
people, process and physical evidence related to service behavior of Doi Chang Fresh Coffee Shop in

Pakkret, Nonthaburi at 0.05 level of significant..
Keyword: Marketing Mix, Traditional Behavior, Doi Chang Fresh Coffee Shop
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