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Abstract

The objectives of this research is 1) to study the internal communication
effectiveness of personnel within  Suan Sunandha Rajabhat University, 2) to measure the
successful level of the University’s personnel operation, and 3) to investigate the impact of
communication effectiveness on the achievement level of the working operation in the
University. This research employs a survey methodology by giving out open ended

questionnaires regarding the effectiveness of internal communications and the success of
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implemented operation. The statistics used for data analysis are percentage, average,
standard deviation, together with simple and multiple regressions. The results reveal that
internal communication effectiveness is significantly correlated with the level of operational
success, showing the test statistic of 0.00. Additionally, this research has found that internal
communication effectiveness has statistically significant impact on the success level of the

personnel operation, with the test statistics of 0.013.
Keywords Effectiveness, Internal Communication, Success
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