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Abstract

This research talk about The Guidelines for developing farmers credit card to meet the
needs of farmer credit card holders: a case study of Song Phi Nong Branch, Suphanburi. The
objective of this research used Action Research for finding the guideline and this research
was to study the current situation of farmers credit card from the perspectives of farmers and
farmers credit card service providers; to study the farmer credit card holders’ satisfaction; and
to study the guideline to improve the efficiency and access the new credit type for farmers
credit card of Bank for Agriculture and Agricultural Cooperatives (BAAC) in Song Phi Nong
branch, Suphanburi.This Independen study use Developmental studies to analysis. A
questionnaire was conducted from 400 cardholders in Song Phi Nong district out of 9,186
cardholders. The interview of BAAC staffs and stores which accept farmer’s credit card service
were conducted as well. The result shows that credit card holders have low level of
satisfaction towards farmer’s credit card due to unresponsive operation in terms of the credit
limit, payment period, incentive promotion, a few numbers of stores, and a few channels of
sending debt payment. Moreover, changing in age and education of credit card holders has
resulted in changing card usage habits. It can be seen from the questionnaire that most credit
card holders would like to be involved in determining and operating of credit cards in terms
of setting debt payment time, increasing credit limit, or adding self-payment channel. Also, it
was found that farmer’s credit card is another way to maintain customer base or to increase
the amount of customers who use loans with BAAC as well. Only the service system must be
developed and be up to date in order to meet the needs of users efficiently. It is also an

alternative that will serve as an important guideline for the bank’s service development.
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