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The Influences of Work Process, Communication, Organizational Culture Motivation
Affecting Organizational Commitment of Employees in a Thai Commercial Bank Head

Office in Bangkok Metropolitan Areas
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Abstract

This research aims to Study the Influences of working process communication and
organizational culture motivation affecting organizational commitment of employees in a Thai
commercial bank head office in Bangkok metropolitan areas. The questionnaire set is used to
collect the data from operating employees in a Thai commercial bank head office in Bangkok
with the example of 400 persons. The statistics that used in this study were percentages,
means, and standard deviations and the multiple regression analysis is used to verify the
hypothesis. The result found that working process communication and organizational culture
motivation affecting organizational commitment of employees in a Thai commercial bank

head office in Bangkok metropolitan areas with the statistical significance of 0.05.
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