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Abstract

The objectives of this study were: 1) to study maintenance security factor affecting
trust of Thai Logistics Business Group during the Covid-19 pandemic, 2) to study timeliness
factor affecting trust of Thai Logistics Business Group during the Covid-19 pandemic, and 3) to
study service maintenance factor affecting trust of Thai Logistics Business Group during the
Covid-19 pandemic. The samples were 200 employees from Thai Logistics Business Group by
using the purpose sampling technique and collect data by questionnaire. The descriptive
statistics was percentage, mean and standard deviation as well as the inferential statistics was
multiple regression analysis. The result of the study revealed that 1) the safety factor in terms
of policy had a statistically significant effect on trust of the Thai logistic transport business
group during the Covid-19 pandemic at 0.05 level, 2) the timeliness and speed factor in terms
of treatment duration and speed service provider response service time and the convenience
of service had a statistically significant effect on trust of the Thai logistic transport business
group during the Covid-19 pandemic at 0.05 level, and 3) service maintenance responsibilities
factor in terms of service responsibility the feeling of confidence in the service had a
statistically significant effect on trust of the Thai logistic transport business group during the

Covid-19 pandemic at 0.05 level
Keywords: Maintenance Security, Timeliness and Speed, Timeliness and Speed, Trust
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