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Abstract

The objective of this research was to survey the satisfaction of Tesla Electric Vehicles
users using an online questionnaire as a data collection tool. A total of 400 data sets can be
stored as follows: The results of the analysis of data from the respondents showed that most
Tesla Electric Vehicles users are male, aged 31-40 years, have a bachelor's degree, and have
a career as an employee of a private company with a monthly income of 40,001-50,000 baht.
The results of the analysis of data on respondents by the Tesla Electric Vehicle User
Satisfaction Survey can be explained. as follows Information on customer satisfaction with
Tesla electric vehicles Overall satisfaction with confidence was the highest. First, Tesla electric
cars are suitable for their needs. According to the Tesla Electric Vehicle User Satisfaction
Survey, overall service satisfaction with customers is the first highest level. Satisfaction with
overall product loyalty was the highest, with the first satisfaction being overall satisfaction

with Tesla electric vehicles.
Keywords: Satisfaction, Users, Electric Vehicles
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