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DEVELOPMENT OF THE COMMUNITY MARKET ECONOMY OF YALA MUNICIPALITY USING
AN ONLINE PLATFORM
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Abstract
This research aimed (1) to study the fundamental information and potential of

community markets in Yala Municipality, and (2) to design and develop an online platform to
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promote the community market economy. The study employed a mixed-methods approach,
combining both qualitative and quantitative research. The research instruments included
interview forms and questionnaires. Data were analyzed using descriptive statistics such as
frequency, percentage, mean, and standard deviation. The results revealed that community
markets offer a wide variety of products and possess high potential for further development.
Most vendors operate their stalls every day, accounting for 64.0%. They demonstrated a strong
readiness to use digital technology (X = 4.37, SD = 0.69) The entrepreneurs strongly agreed
that there is a need for an online platform with a fast product search function. (X = 4.56, SD
= 0.59) and effective communication channels (X = 4.54, SD = 0.59) The developed platform
consists of a Line Official Account and a website that display market information, locations,
activities, and product listings. The findings of this study can be applied to promote sustainable
community economic development in the southern border provinces of Thailand in the digital

era.
Keywords: community market, online platform, economic development
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