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Development of School Internal Quality Assurance Model
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Abstract

The objectives of this study were
to 1) study the current situations and the
problems of internal quality assurance
of schools under the Office of Private
Education Commission, 2) develop the
model of internal quality assurance of schools
under the Office of Private Education
Commission and 3) examine the model
of internal quality assurance of schools
under the Office of the Private Education
Commission. The study was a mix method
research including qualitative and quantitative
methods. The research consisted of the fol-
lowing 4 steps: The first step was the study
of knowledge, concepts, theories and relat-
ed documents. The instrument of the study
was a documentary study form. The second
step was the development of the model by
using field study from 3 school administra-
tors selected by Purposive Sampling. The
instrument was a semi-structure interview.
The third step was the examination of the
model, divided into two parts: 3.1 a quali-
tative study to examine the model using
group discussion of nine experts by using
Purposive Sampling. The instruments were
interviews and questionnaires. 3.2 a quanti-
tative study to examine the model using 302
school administrators selected by Krejzi and
Morgan’s Table and Multi-stage Random
Sampling. The instrument was a questionnaire

with IOC between .80 to 1.00 and the

reliability of .92. The fourth step was the
improvement and the purpose of the final
model. The statistics used in analyzing the
data were frequency, percentage, average,
standard deviation and content analysis.
The research findings were as follows:
1. The current situations and problems
of internal quality assurance of private
schools: 1.1) The quality control of education
in schools was carried out by the principles
of the quality assurance control with the
involvement of every part by studying and
preparing to form the quality assurance team
work. The school standards under Office
of the Basic Education Commission were
provided including the standard of sufficiency
economy philosophy and power conservation
promotion. The quality development plan of
schools were made including the adminis-
tration system, the information department,
operating on the plan, follow up and exam-
ination, developing and improvement,
summarizing and checking, information
operation and being ready for external
assessment on the condition of the success
of quality assurance operation. The admin-
istrator needs to be a leader with a partic-
ipative teamwork and be ready for personnel
and budget. 1.2 The problem arisen from
quality control was more work had to
be carried out. There were also changes
in the required indicators and criterions

of the quality standard of education.
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2. The development of school internal
quality assurance model under the Office of
the Private Education Commission had 4
components: 1. The introduction, consisted
8 items of quality control. The aim of the
quality assurance had 5 items and 4 items
connected with the school. 2. Quality control
system had 3 dimensions including 9 steps
of quality assurance operation, 17 standards
of quality assurance and 6 tasks of the
power of the school. 3. The model application
consisted of the preparation, the operation,
the follow -up and evaluation and reporting
the results of the quality control. 4.
The conditions consisted of 4 conditions
of success and 2 conditions of obstacles.

3. The examination of the quality
assurance in schools under the Office of
Private Education Commission consisted of
2 steps: 1 Qualitative examination: The
experts found that the external quality
assurance of schools under the Office
of Private Education Commission was
consistent, ordering from the most appropriate
to the least appropriate as follows: appro-
priateness 88.89%; usefulness 86.42%,
accurateness 86.42% and possibility 85.19%.
The model had 4 components: 1. The
introduction consisted 8 items of quality
control. The aim of the quality assurance
had 5 items and 4 items connected with
the school. 2. Quality control system had 3
dimensions including 9 steps of quality

assurance operation, 17 standards of quality

assurance and 6 tasks of the power of the
school. 3. The model application consisted
of the preparation, the operation, the follow
up and evaluation and reporting the results
of the quality control. 4. The conditions
consisted of 4 conditions of success and 2
conditions of obstacles. 2. Quantitative
analysis showed that the quality assurance
in schools under the Office of Private
Education Commission, as a whole, was at
a very high level (X = 4.52 S.D =0.05) and
when considered separately, the usefulness
was at a very high level (X =4.66, S.D.
=0.25), the possibility was at a high level
(X =4.45, S.D. =0.18), the suitability was
at a high level (X =4.48, S.D. = 0.15), the
appropriateness was at a high level (X =
-4.47, S.D. X =0.15) and the possibility was
at a high level (X = 4.45, S.D. = 0.18).

Keywords: develop the model, Internal
Quality Assurance, The Office of the Private

Education Commission
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