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Leadership for change, knowledge management and

responsibility to the society affecting success of medium

and small enterprise of tapioca process industry
in Northeast Region
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Abstract

This research has the objectives
1) To study the level of success factors
of medium and small enterprises of tapioca
process industry in Northeast Region;
2) To study the level of success of medium
and small enterprises of tapioca process
industry in Northeast Region and 3) To study
the factors affecting success of medium and
small enterprises of tapioca process industry
in Northeast Region. In this research,
the researcher collected information from
400 samples. The researcher used mixed
method between quantitative research
and qualitative research.

Research result found that 1. Level
of success factors of entrepreneurs of medium
and small enterprises of tapioca process
industry in Northeast Region, consists
of three aspects of factors, including leaders
of change, knowledge management and
responsibility to the society, mostly the
average values are in moderate level and
much level. 2. Level of success of entrepreneurs
of medium and small enterprises of tapioca
process industry in Northeastern Region,
regarding success of tapioca process industry
entrepreneurs in Northeastern Region, the
researcher studied about the level of success
of tapioca process industry entrepreneurs in
area of Northeastern Region; the researcher
studied level of success factors in operation
of industrial entrepreneurs in 4 dimensions/

views, including financial aspect, customer
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aspect, internal process and learning and

growth process. Mostly average value is
in the much level. 3. Factors affecting
success of medium and small entrepreneurs
of tapioca process industry in Northeastern
Region; the assumption test result is found
that 3.1 Result of analysis of factors
of leadership for change had result on
success factors of entrepreneurs having
statistical significance at levels of 0.05, 0.01
and 0.001. 3.2 Factor on knowledge
management had result on success factor of
entrepreneurs having statistical significance
at levels of 0.05, 0.01 and 0.001. 3.3 Factor
on social responsibility had result on success
factors of entrepreneurs having statistical
significance at levels of 0.05, 0.01 and 0.001.
3.4 Every aspect of factors had result on
success factors of entrepreneurs having
statistical significance at levels of 0.05, 0.01
and 0.001. 3.5 Change leadership factors and
knowledge management factors affected the
operation in financial views of entrepreneurs
having statistical significance at level of 0.01.
3.6 Every aspect of factors and result on
customer operation outcome having statistical
significance at level of 0.001. 3.7Every aspect
of factors had result on internal process
operation outcome having statistical significance
at level of 0.001. 3.8 Knowledge management
factors and social responsibility factors had
result on operation outcome in views of
knowledge and growth of entrepreneurs

having statistical significance at level of

0.001.

Keywords: Leadership/knowledge

management/responsibility to the society
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